
POS REST Service API – Customer 

 

Method Name Purpose 
HTTP 

Method 
Full Address/Path Parameters Parameter Description Return Value Return Value Description 

ConvertLead 
converts a lead into a 

prospect 
PUT 

<Server 

Address>/Customer/c

onvertlead 

List<BaseEntit

y> 

This represents the lead information 

to be converted into a prospect 
Customer 

This contains the information of the 

converted lead 

ConvertLeadByCode 

converts a lead into a 

prospect using lead code 

as parameter 

PUT 

<Server 

Address>/Customer/c

onvertleadbycode/{lea

dCode} 

leadCode unique id of a lead 

Customer 
This contains the information of the 

converted lead ConvertLead 
This represents the lead information 

to be converted into a prospect 

ConvertProspect 
converts a prospect into a 

customer 
PUT 

<Server 

Address>/Customer/c

onvertprospect/{custo

merCode} 

customerCod

e 
unique id of a customer/prospect Customer 

This contains the information of the 

converted prospect 

CountryCodeLookup 
retrieves a list of 

countries 
PUT 

<Server 

Address>/Customer/c

ountrycodelookup/{ro

wstoselect} 

criteria 

rowsToSelect 

criteria - the specific field/column to 

be searched 

rowsToSelect - number of rows to 

retrieve 

CountryGroup An entity representation of Countries 

CreateCustomer creates a customer PUT 

<Server 

Address>/Customer/cr

eatecustomer 

Customer 
This represents the information to be 

created into a customer 
Customer 

This contains the information of the 

created customer 

CreateLead creates a lead PUT 

<Server 

Address>/Customer/cr

eatelead 

Lead 
This represents the information to be 

created into a lead 
Lead 

This contains the information ot the 

created lead 

CreateProspect creates a prospect PUT 

<Server 

Address>/Customer/cr

eateprospect 

Customer 
This represents the inforation to be 

created into a prospect 
Customer 

This contains the information ot the 

created prospect 

CreateShipTo 
 

PUT 

<Server 

Address>/Customer/cr

eateshipto 

ShipTo This returns the list of ShipTo Entity 
  

DeleteCustomer deletes a customer DELETE 

<Server 

Address>/Customer/d

eletecustomer/{custo

merCode} 

customerCod

e 
unique id of a customer/prospect Response 

Returns true if deletion was 

successful otherwise a message why 

deletion was not successful 



DeleteLead deletes a lead DELETE 

<Server 

Address>/Customer/d

eletelead/{leadCode} 

leadCode unique id of a lead Response 

Returns true if deletion was 

successful otherwise a message why 

deletion was not successful 

DeleteProspect deletes a prospect DELETE 

<Server 

Address>/Customer/d

eleteprospect/{custom

erCode} 

customerCod

e 
unique id of a customer/prospect Response 

Returns true if deletion was 

successful otherwise a message why 

deletion was not successful 

GetNewCustomerSc

hema 

retrieves  new customer 

schema 
GET 

<Server 

Address>/Customer/g

etnewcustomerschema 

N/A N/A Customer Returns new customer 

GetNewShitpToSche

ma 

retrieves new ship to 

schema 
GET 

<Server 

Address>/Customer/g

etnewshiptoschema 

N/A N/A Customer Returns new customer 

LoadCustomerByCo

de 

retrieves a customer 

using customer code as 

parameter 

GET 

<Server 

Address>/Customer/lo

adcustomerbycode/{cu

stomerCode} 

customerCod

e 
unique id of a customer/prospect CustomerGroup 

This contains the information of a 

customer 

LoadCustomerByNa

me 

retrieves a customer 

using customer name as 

parameter 

GET 

<Server 

Address>/Customer/lo

adcustomerbyname/{c

ustomerName} 

customerNam

e 
the name of a customer CustomerGroup 

This contains the information of a 

customer 

LoadCustomerByPho

ne 

retrieves a customer 

using phone number as 

parameter 

GET 

<Server 

Address>/Customer/lo

adcustomerbyphone/{t

elephone} 

telephone the phone number of a customer CustomerGroup 
This contains the information of a 

customer 

LoadCustomerByPho

neWithExt 

retrieves a customer 

using phone and phone 

extension as parameters 

GET 

<Server 

Address>/Customer/lo

adcustomerbyphonewi

thext/{telephone}/{ext

ension} 

telephone the phone number of a customer 

CustomerGroup 
This contains the information of a 

customer extension 
the extension of the phone number 

of a customer 

LoadCustomerLooku

p 

retrieves a list of 

customers 
GET 

<Server 

Address>/Customer/lo

adcustomerlookup/{ro

wstoselect} 

rowstoselect 
the number of rows to be displayed 

(like the function "top" in sql 
CustomerGroup 

This contains the information of a 

customer 

LoadCustomerLooku

pByCriteria 

retrieves a customer 

information using criteria 

as parameter 

GET 

<Server 

Address>/Customer/lo

adcustomerlookupbycr

iteria/{rowstoselect}/{c

riteria} 

rowstoselect 
the number of rows to be displayed 

(like the function "top" in sql 

CustomerGroup 
This contains the information of a 

customer 
criteria 

the specific field/column to be 

searched 



LoadCustomers 
retrieves a list of 

customers 
GET 

<Server 

Address>/Customer/lo

adcustomers 

N/A N/A CustomerGroup 
This contains the information of a 

customer 

LoadCustomerTypes 
retrieves a list of types of 

customer 
GET 

<Server 

Address>/Customer/lo

adcustomertypes 

N/A N/A 
CustomerTypeGr

oup 

This contains the information of 

different types of customer 

LoadLeadByCode 
retrieves a lead using lead 

code as parameter 
GET 

<Server 

Address>/Customer/lo

adleadbycode/{leadCo

de} 

leadCode unique id of a lead LeadGroup 
This contains the information of a 

lead 

LoadLeadByName 
retrieves a lead using lead 

name as parameter 
GET 

<Server 

Address>/Customer/lo

adleadbyname/{leadN

ame} 

leadName the name of a lead LeadGroup 
This contains the information of a 

lead 

LoadLeadByPhone 

retrieves a lead using 

phone number  as 

parameter 

GET 

<Server 

Address>/Customer/lo

adleadbyphone/{telep

hone} 

telephone the phone number of a lead LeadGroup 
This contains the information of a 

lead 

LoadLeadByPhoneW

ithExt 

retrieves a lead using 

phone and phone 

extension as parameters 

GET 

<Server 

Address>/Customer/lo

adleadbyphonewithext

/{telephone}/{extensio

n} 

telephone the phone number of a lead 

LeadGroup 
This contains the information of a 

lead extension 
the extension of the phone number 

of a customer 

LoadLeads retrieves a list of leads GET 

<Server 

Address>/Customer/lo

adleads 

N/A N/A LeadGroup 
This contains the information of a 

lead 

LoadPostalByCode 
retrieves a list of postal 

codes 
GET 

<Server 

Address>/Customer/lo

adpostalbycode/{posta

lCode} 

postalCode zip code PostalGroup 

This contains the information of a 

city including its taxes, city, streets, 

etc. 

LoadProspectByCod

e 

retrieves a prospect using 

customer code as 

parameter 

GET 

<Server 

Address>/Customer/lo

adprospectbycode/{cu

stomerCode} 

customerCod

e 
unique id of a customer/prospect CustomerGroup 

This contains the information of a 

prospect 

LoadProspectByNam

e 

retrieves a prospect using 

customer name as 

parameter 

GET 

<Server 

Address>/Customer/lo

adprospectbyname/{c

ustomerName} 

customerNam

e 
the name of a prospect CustomerGroup 

This contains the information of a 

prospect 

LoadProspectByPho retrieves a prospect using GET <Server telephone the phone number of prospect CustomerGroup This contains the information of a 



ne phone number as 

parameter 

Address>/Customer/lo

adprospectbyphone/{t

elephone} 

prospect 

LoadProspectByPho

neWithExt 

retrieves a prospect using 

phone and phone 

extension as parameters 

GET 

<Server 

Address>/Customer/lo

adprospectbyphonewit

hext/{telephone}/{exte

nsion} 

telephone the phone number of a prospect 

CustomerGroup 
This contains the information of a 

prospect extension 
the extension of the phone number 

of a prospect 

LoadProspects 
retrieves a list of 

prospects 
GET 

<Server 

Address>/Customer/lo

adprospects 

N/A N/A CustomerGroup 
This contains the information of a 

prospect 

LoadShipToLookup retrieves a list of shipto PUT 

<Server 

Address>/Customer/S

hipToLookup/{rowstos

elect} 

rowsToSelect 
the number of rows to be displayed 

(like the function "top" in sql 
ShipToGroup 

This contains the information of a 

shipto 
criteriaGroup This contains the list of criteria 

UpdateCustomer updates a customer PUT 

<Server 

Address>/Customer/u

pdatecustomer 

Customer 
This contains the information of the 

customer to be updated 
Customer 

This contains the information of the 

updated customer 

UpdateLead updates a lead PUT 

<Server 

Address>/Customer/u

pdatelead 

Lead 
This contains the information of the 

lead to be updated 
Lead 

This contains the information of the 

updated lead 

UpdateProspect updates a prospect PUT 

<Server 

Address>/Customer/u

pdateprospect 

Customer 
This contains the information of the 

prospect to be updated 
Customer 

This contains the information of the 

updated prospect 

ZipCodeLookup 
retrieves a list of postal 

codes 
PUT 

<Server 

Address>/Customer/Zi

pCodeLookup/{rowsto

select}/{countryCode} 

criteria 

rowsToSelect 

criteria - the specific field/column to 

be searched 

rowsToSelect - number of rows to 

retrieve 

PostalGroup An entity representation of Postals 

 


